
MINI BOT  
AN INTELLIGENT SERVICE ROBOT
DRIVEN BY THE TALEMATE PLATFORM

Create. Connect. Combine. The Unthinkable.
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THE CHALLENGE
Continuously manning a reception area, providing
permanent reception services to clients, or guiding them
through your showroom while offering up-to-date
information are time and personnel consuming. These
tasks require a large, trained staff with access to all
available company data, information, and calendars.
  
The Mini Bot driven by the Talemate Platform offers
the solution. This robot can receive clients, provide
correct and up-to-date information and guide the client
through the company and/or showroom,  all while
collecting data, alerting the necessary people and
presenting your company as an innovative business. 

The Mini Bot guarantees a first-class interactive
experience, reducing the need for reception staff and
automatically using all available data.

THE TALEMATE OFFER

With the intelligent service and reception robot, you
can automatically receive and guide clients while
interacting with them. 

The Mini Bot detects the presence of people and takes
the initiative to greet and interact with them. Thanks to
the cutting-edge navigation system and state-of-the
art voice and visual capabilities, obstacles or
unexpected circumstances pose no challenge.
Furthermore, additional smart technological tools can
seamlessly be integrated in the process. 

The Orionstar Mini Bot is guided and controlled by the
Talemate Platform software, a ‘no-code’ system that
can be used without technical skills to create, automate
and easily adapt any process or scenario. 

Unique features:
Receive and welcome a client upon arrival and
match the client with a registered appointment in
any linked agenda. 
Request a client to fill in a questionnaire and collect
any relevant data. 
Guide the client to a meeting in your company
building, including the use of lifts and automatic
doors.
Give a presentation on the company or its assets. 
Distant video controlling of your visitors and
reception area or showroom. 
Signal a smart coffee maker to prepare a coffee
upon request of the client
...

 
Talemate offers a full package, upgrading your
reception of clients to a new and innovative level and
offering you endless new opportunities for interaction
with them.

The Mini Bot is the ideal
service robot to facilitate
reception tasks, collect
information and boost your
innovative image. Powered by
the Talemate Platform it is
easy to use and deployable in
every scenario. 



In this package

Technical specifications

Prices

HARDWARE

An intelligent service robot of the
highest quality, by Orionstar,
immediatly deployable at your
reception.
 
The hardware can be purchased or
leased.

SOFTWARE

The no-code Talemate Platform
software to control, guide and steer
your robotics solution. 

The Talemate Platform installation
is bought once and the software
remains operational under a monthly
licensing fee arrangement.

TRAINING

A short, comprehensive training to
use and operate the Talemate
Platform in combination with your
robotics. 

An on-site training session and
remote support is included in the
purchase or lease.  

HARDWARE
Reliable passability
Large 14-Inch HD Screen
6-Mic Circular Array
HD Wide-Angle Dual Camera
Hi-FI Subwoofer
Self-charging, Cycle service
Size: 410*410*1000 mm - 21 Kg
Cruising Time: 12h 
Charging Time: 4h

SOFTWARE
Guiding, controlling and linking robotics, IoT and
metaverse
Cloud based 
Autonomous navigation with unlimited mapping and
POI‘S 
Fully open API
MQTT-compatible (multiple brokers)
Multi language support
No-code: used without technical skills
Integration with IoT devices

HARDWARE

Purchase Mini Bot: TBD
Leasing Mini Bot:  TBD/month for 36 months (incl.  
Talemate Platform licence and monthly Talemate
Platform fee) 

SOFTWARE

Purchase Talemate Platform licence: TBD
Monthly Talemate Platform fee: TBD 
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CONTACT US 

Zandvoordestraat 444

8400 Ostend

Belgium

+32 59 20 03 05

info@talemate.co


